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Time : Three Hours]

Note :

[Maximum Marks : 80

Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
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1. Write short notes on the following :

(a) Non-store Retailing

(b) e-Commerce .

(¢} Visual Merchandising
(d) Retail Location

(e) Customer vs. Consumer
(f) FDI in Indian Retail.
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What do you understand by the term ‘Retailer’ ? Explain
its scope and importance in Indian Economy.
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What are various distribution techniques used by the

retailers to reach the end consumer ? (
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Describe various factors to be considered while identifying

the most attractive geographic market for a new store.
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Describe Consumer Behaviour. Explain different stages in

buying process.
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What are various types of Store layout ? Discuss in
detail.
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7. Discuss various types of Retail Organisational Structures

in detail.
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8. Discuss the need of IT in supply chain. Give examples of
two companies which got success with the use of IT.
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