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BBA /D-12
UNDERSTANDING HUMAN BEHAVIOUR
Paper-BBA-201

Time allowed * 3 hours]  [Maximun marks : 80 Regular/

90 Reappear

Note : Attempt five questions in all, all questions carry

equal marks. Question Ne. 1 is compulfsory.
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1. Explain the following :
{a) Social leaming theory.
(h) Nature of emotions.
(c) "Y' Theory, its assumptions and implications.
(d) Attention and perceplion,
(e} longtlerm Memory.
() Factors affecting Perception.
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2.  Describe Cognitive Approach and critically evaluate
it to understand Human behaviour.
AEEIcTe IO & 39 BT a0 MR SR N aWeH @
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3. Describe nature and meaning of TTuman behaviour and
discuss behavioural approach and highlight its
significance.
T S A SR Har oY g AV IR @91 ASerRe T
INTR A Qe Fife @ Ed Ea W ormEe ok

4. LExplain meaning and nature of motivation and discuss
two factor theory of motivation.
ST % ol T sl # o At qu s @
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S, Describe meaning of perception and discuss laws of
pereeptual organization.
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What do you mean by operant conditioning ? Describe
its process with the help of reinforcement contingents.
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What do you mean by forgetting ? Discuss factors
affecting forgetting.
e A snew g At § 7 Rewe @ it &6 aw
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Describe the meaning and nature of learming and
bring out faclors affecting learning process.
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