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HUMAN BEHAVIOURAT WORK
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Note : Attempt five guestions in all. Question no. 1 is
. compulsory. All gquestions carry equal marks.
dle :  zo T g oy geT 7. 1 afard &1 af ool & %
warT £l

1. Explain the fol]rowiné terms :
Frefofan =t ot sy $ivn -

{(a) Group Cohesiveness
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(b} Group think
e g

(c) Social loafing
rafers e

(d) Effective work tcams
st e A
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(e) Career identity and work behaviour
fat ggem AR B age
() Role of feedback in interpersonal behaviour.
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Define group. Explain work group as a medium of

learning.
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Define group morale. Explain various methods of
increasing group morale.
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Explain group decision-making process and its
advantages to work behaviour.
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Explain the significance of inter-personal
communication and how it could be made effective ?
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Why is gr‘oup~think something to be avoided ? Hi;w
might a manager attempt to ensure that group think

does not occur in his or her group ?

i wgE A A 39 g9 R ? 38 o SEas a5 ghifea se
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What are the types of groups ? What purposes do

groups serve 7
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How to make teams more effective ? Would you like to

work in a self-managed team ? Explain
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