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BBA/M-19 14307
HUMAN BEHAVIOUR AT WORK
° BBA-208
Time : Three Hours} : [Maximum Marks : 80

‘Note : Attempt Five questions in all, however Q. No. 1 is
compulsory. All questions carry equal marks. *
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(Compulsory Question) ( 21FErd wee)

1. Describe the following concepts : 4t-d+4+4
(a) Formal and informal group
(b) [LEffective team
(¢) Group cohesion
(dy Group think.
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Why do in'divic-iual differ in their behaviour at workplace
and what is the role of environmental factors in it ? 16
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What are the basic types of groups in an organization ?
Which type of group in most effective in your opinig 1 ?
Why ? ' | 16
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What is an effective team ? What are the essential
members characteristics in an effective team ? What
is the importance of an effective team in an
organization ? : ' 16
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What are the techniques to measure morale of an emioloyee
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in-an organization ? How can you attempt to improve
morale ? ' p 16
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6. What is Group Confirmity ? How situational factors
influence group confirmity ? i6
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7. What is Group Cohesion ? What is its importance ?
What ‘are the factors that affect group cohesiveness 716
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8. Write short notes on the following :
(a) Social Loafing
(b) Competition and Co-operation.® 8+8=16
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