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BUSINESS COMMUNICATION AND SOFT SKILLS
Paper-BFSI-103

Time : Three Hours) [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.

All questions carry equal marks.
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1. Compulsory Question ( 31 Wy )
Attempt the following short answer type questions :
(i) Write a brief note on negotiation skills.
(ii) What are the do’s and don’ts for Group Discussion?
(iii) State the key objectives of business communication.

(iv) Briefly elaborate the components of Organization

Communication.
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(v) Distinguish between intemal and external organisational
communication.
(vi) Mention some of prominent modern barriers of

communication.
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2. In the competitive business environment, which
communication skills necessarily needs to be possessed by

the modern-day managers? Also throw light on guidelines

for effective communication,
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Why communication is important to be a managed for
successful business enterprise? Discuss in detail various

components of business communication.
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In the times of advanced communication technologies used
in business, identify emerging issues and challenges which

hamper effectiveness of communication in organisations.
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What is the process of communication and how these can be

used effectively for business development?
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How is listening-skill associated with effective business
communication? Explain its relevance in the present-day

business world.
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7. How would you conduct an interview and what steps can be
taken to make it a successful event? Mention the key skills
which needs to be possessed for conducting successful
interviews. |
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8. Answer the following :

(i) Figure out the role and importance of body language in
effective business communication.

(it) In your opinion, does ethics play any significant role in
business communication? Justify.
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