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Discuss the significance of effective cormmunication in a business
entcrprise.
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What arc the processes of communication and how these can

be used effectively for business development ?
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What is a commercial letter and how is it different from personal
letter ?
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Write the salient features of a business report. Explain how
business report is different from academic repori.
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What are the major barriers of effective communication and
how these can be overcome ?
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7. How would you conduct an interview and what steps can be
taken to make il u successtul event ?

8. How is listening-skill associated with effective business
communication ? Explain its relevance in the present day
business warld ?
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