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LOGISTICS MANAGEMENT
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Note: Attempt five guestions including the guestion

No. 1 which is compulsory. All questions carry equal
marks.
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1.  Answer the following brieﬂ:.; :
' (a) . Define logistics.
. (b) Whatis Supply chain management ?
(c} Whatisa Warehouse 7
(d) Define inventory management.
{(e) _ What is customer service ?
(f) 'What is meant by order processing ?
Frfaier st ooy 2
(%) wwneT & uﬁﬂﬁﬁ_aﬁ‘ _
(@) angff s geem a9r @ ?

- ' IET.O.

http://www.kuonline.in

uEduijuony a1 dyy

urauuony Mmm//rdpy

a.

http://www.kuonline.in

(2)
() e oA k7
(@) T o @ oReRE at
() oes & = & 7

(@) omw st & F e R ?

Explain the importance of logistics. Also elaborate the

scope of logistics management.
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Deﬁﬁe Customer Service. Explain the ﬁjndaﬁiental
dimensicﬁ,s of customer service.
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Explain the méaning and components of S'L:pply chain
Management. Also distihguish between Physical

distribution and supply chain management.
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Explain the various elements of order processing..
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What are the benefits of warchousing ? Critically

examine the role of public warehouses.
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Write notes on the following :

(a) Economic Order Quantity (EOQ)
(b) Role of technology in logistics
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Explain the various design issules involved in consumer
packaging and industrial packaging.
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