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TRAVEL AGENCY TOUR OPERATIONS

BUSINESS-II

Paper–BC (VOC)-406

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory carring 20 marks. All questions carry

equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 ds
20 vad gSa] tks vfuok;Z gSA lHkh iz'uksa ds vad
leku gSaA

Compulsory Question (vfuok;Z iz'u)

1. Answer the following questions in brief :

fuEufyf[kr iz'uksa dk la{ksi esa mÙkj nhft, %

(a) Tailor mode package.

vko';drk vuqlkj iSdstA

(b) Travel Insurance.

i;ZVu chekA

(c) IRCTC.

vkbZ-vkj-lh-Vh-lh-A

(d) Mice Tourism.

Mice i;ZVuA
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(e) Tour Costing. 5×4=20

;k=kk ykxrA

2. Examine the role and contribution of Air India in

promoting Tourism in India. 15

Hkkjr esa i;ZVu ds izpkj esa ,;j bf.M;k dh Hkwfedk ,oa
;ksxnku dh leh{kk dhft,A

3. Write a note on the Role of Social media in Tourism

industry. 15

i;ZVu m|ksx esa lkekftd lapkj ekè;e dh Hkwfedk ij uksV
fyf[k,A

4. What is GDS (Global Distribution System)? How GDS

was revolutionised the Travel Agency Business?

15

GDS oSf'od forj.k iz.kkyh D;k gS\ GDS us VªSoy ,tsalh
O;olk; esa fdl izdkj Økafrdkjh ifjorZu fd, gSa\

5. Discuss the process in the preparation of a Package

tour. Prepare a package tour for 5 nights 6 days for

Golden triangle. 15

loZO;;h i;ZVu (Package tour) cukus dh izfØ;k dk o.kZu
dhft,A xksYMu Vªk;axy dk 5 jkf=k ,oa 6 fnuksa dk loZO;;h
i;ZVu Vwj cukb,A

https://www.kuonline.in

https://www.kuonline.in

https://www.kuonline.in
https://www.kuonline.in


12332/K/674 3

6. What do you mean by a Travel Agency? Write a note on

the evolution of Travel Agency Business in India. 15

,d VªSoy ,tsalh ls vki D;k le>rs gSa\ Hkkjr esa VªSoy
,tsalh O;olk; dh mRifÙk ,oa fodkl ij ,d uksV fyf[k,A

7. Examine the role and contribution of TAAI in the

growth and development of Tourism in India. 15

Hkkjr esa i;ZVu dh o`f¼ ,oa fodkl esa TAAI dh Hkwfedk
,oa ;ksxnku dh leh{kk dhft,A

8. Discuss the opportunities and challenges for e-Tour

opeators in India. 15

Hkkjr esa e-i;ZVu lapkydksa ds le{k miyC/ voljksa ,oa
pqukSfr;ksa dk vkdyu dhft,A

9. What do you understand by a Ground operator?

Discuss the role and features of a Groud operator.

15

Hkw&lapkyd ls vki D;k le>rs gSa\ ,d Hkw&lapkyd dh
Hkwfedk ,oa fo'ks"krkvksa dk o.kZu dhft,A
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