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BCM/M-20 12306
TRAVEL AGENCY : TOUR OPERATIONS

BUSINESS-II

Paper–BC (Voc)-406

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all, selecting at least

one question from each Unit. Question No. 1 of

20 marks is compulsory. All rest questions carry

equal marks.

izR;sd bdkbZ esa ls de&ls&de ,d iz'u dk p;u
djrs gq,] dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u
la[;k 9  vfuok;Z gS] tks 20 vad dk gSA lHkh iz'uksa
ds vad leku gSaA

Compulsory Question

(vfuok;Z iz'u)

1. Answer the following questions in brief :

fuEufyf[kr iz'uksa dk la{ksi esa mÙkj nhft, %

(a) Global Distribution System (GDS).

GDS oSf'od forj.k iz.kkyhA

(b) Toy Trains.

VkW; VªsuA
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(c) IATO.

vkbZ-,-Vh-vks-A

(d) Tour Costing.

i;ZVu ykxrA

(e) Mass Tourism. 5×4=20

lewg i;ZVuA

UNIT–I  (bdkbZ–I)

2. Define Itinerary. Discuss different types of itineraries.

What is the role of an itinerary in making a tour

package successful? 15

;k=kk fooj.k dh ifjHkk"kk nhft,A ;k=kk fooj.k ds fofHkUu
izdkjksa dk o.kZu dhft,A loZO;;h i;ZVu (Package Tour)

dks liQy cukus esa ;k=kk fooj.k dh D;k Hkwfedk gS\

3. What do you understand by the term Tour package?

What is the role and contribution of Tour packases

in growth and development of Tourism business.

15

loZO;;h i;ZVu (Tour package) ls vki D;k le>rs gSa\
i;ZVu O;olk; dh o`f¼ ,oa fodkl esa loZO;;h i;ZVu
dh D;k Hkwfedk ,oa egÙo gS\
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UNIT–II  (bdkbZ–II)

4. Discuss the role of Rail Transport in the promotion

of Domestic Tourism in India. 15

Hkkjr esa ?kjsyw i;ZVu ds fodkl esa jsy ;krk;kr dh
Hkwfedk ij izdk'k Mkfy,A

5. ‘‘Aviation is the Backbone of the Tourism Industry’’

support the statement with examples. 15

^^mM~M;u i;ZVu m|ksx dh jh<+ dh gM~Mh gS** bl dFku
dks mnkgj.kks a ds lkFk izekf.kr dhft,A

UNIT–III  (bdkbZ–III)

6. Discuss the recent digital trends in Tourism and

Travel services and examine the opportunities and

challenges. 15

i;ZVu ,oa ;k=kk lsokvksa esa gky gh ds vadh; izpyuksa
ds fo"k; esa crkb, ,oa voljksa rFkk pqukSfr;ksa dh leh{kk
dhft,A

7. Write a note on the effects of Globalisation in the

online distribution of goods and services in India.

15

Hkkjr esa oLrqvksa ,oa lsokvksa ds vkWuykbu forj.k esa
oS'ohdj.k ds izHkkoksa ij ,d uksV fyf[k,A
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UNIT–IV  (bdkbZ–IV)

8. Examine the role and contribution of Tourism trade

organisations in the promotion of Tourism in India.

15

Hkkjr esa i;ZVu dh o`f¼ ,oa fodkl esa fofHkUu i;ZVu
laxBuksa dh Hkwfedk ,oa egÙo dh foospuk dhft,A

9. Discuss the role of Indian movies in making India

as a Popular Tourist destination. 15

Hkkjr dks ,d izfl¼ i;ZVu xarO; cukus esa Hkkjrh;
pyfp=kks a dh Hkwfedk dk o.kZu dhft,A
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