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BCM/M-20 12306

TRAVEL AGENCY : TOUR OPERATIONS
BUSINESS-II

Paper—BC (Voc)-406
Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all, selecting at least
one question from each Unit. Question No. 1 of
20 marks is compulsory. All rest questions carry
equal marks.
g Shis H © HH-G-HH Teh Y9 H1 =T
F Y, kA UT I H SW Ul qwE
e 9 erfrerd 8, St 20 3 w1 21 @l geAl
% h GIE R

Compulsory Question
(et we)
1. Answer the following questions in brief :
frfafea g &1 dag § W N
(a) Global Distribution System (GDS).
GDS dfvas oo yomef|
(b) Toy Trains.
g 2|
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(c) IATO.

2. .33 |

(d) Tour Costing.

e AnTd|
(e) Mass Tourism. 5x4=20
L CIERER]
UNIT-I (Eehr3-1)

2. Define Itinerary. Discuss different types of itineraries.
What is the role of an itinerary in making a tour

package successful? 15

g faawor &t gfikaren <ifse) amn faeo & fafa=
YRRl o1 909 HifSC| Gaed 9329 (Package Tour)

# g TR § A fgerw & own gfaewr @2

3. What do you understand by the term Tour package?
What is the role and contribution of Tour packases

in growth and development of Tourism business.
15

geemdl THed (Tour package) ¥ 39 &1 THAA =72
e aa™E 1 gfg T fawd § gdort 1

w1 ¥ JfaR T Hew ©?
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UNIT-II ( SohTE-11)

4. Discuss the role of Rail Transport in the promotion

of Domestic Tourism in India. 15

TRd H e THed & faw™ # 3@ I@EE &l
IfHRT 9 geh1e SIferT]

5. “Aviation is the Backbone of the Tourism Industry”

support the statement with examples. 15

“IgEgd qde ST & dg # ggel B 39 s
H IIEWON H H|Y YU HifS|

UNIT-IIT  ( SehTe-III )

6. Discuss the recent digital trends in Tourism and
Travel services and examine the opportunities and

challenges. 15

Rfed Ud A Gareli H g g % AhI gHerl
& foua ¥ 9aEu ud STa@d qen gAfaa e wwien
HIfST|

7. Write a note on the effects of Globalisation in the
online distribution of goods and services in India.
15

aRd H a&gsil w9 "ael & sidared fame o
AYARTOT & gUEl W sk Ae fafem
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UNIT-IV (SehTE-IV )

8. Examine the role and contribution of Tourism trade
organisations in the promotion of Tourism in India.
15

aRd H T &1 gfg wa fawm # fafg= @
el &1 qfH% T Hew™ Hi fad=ar sifew|

9. Discuss the role of Indian movies in making India

as a Popular Tourist destination. 15

IRd ] Tk Tfag Tded Tqed sAM H 9Rd™
TJaatesl i g k1 U hifSwl
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