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BCQ/M-20 12370
SALES PROMOTION AND PUBLIC

RELATIONS-II

ASPSM BC(Voc.)-606

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

dqy ik¡p iz'uksa ds mÙkj nhft, A iz'u la[;k 1 vfuok;Z

gS A

Compulsory Question (vfuok;Z iz'u)

1. (a) What is the difference between Advertising and

Publicity ? 4

foKkiu vkSj izpkj ds eè; D;k vUrj gS \

(b) What are the features of Public Relation ? 4

tulEidZ dh fo'ks"krk,¡ crkb;s A

(c) What is pre-testing ? 4

iwoZ&fujh{k.k D;k gS \

(d) What is audio-visual tools of public relation ? 4

tu lEidZ dk n`';& ÜkzO; midj.k D;k gS \
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(e) Write a short note on legal aspects of sales

promotion. 4

foØ; lao¼Zu dh dkuwuh /kj.kk ij ,d laf{kIr fVIi.kh

fyf[k, A

2. Define Advertising. Explain its functions. 15

foKkiu dks ifjHkkf"kr dhft, A foKkiu ds dk;ks± dk o.kZu

dhft, A

3. What is Sales Promotion ? Explain its objectives and

functions. 15

foØ; lèf¼ D;k gS \ foØ; lèf¼ ds mís';ksa rFkk dk;ks± dk

o.kZu dhft, A

4. What is Public Relations ? Give the difference between

publicity and public relations. 15

tu&lEidZ D;k gS \ tu&lEidZ vkSj izpkj esa vUrj Li"V

dhft, A

5. Explain the features and importance of public relations. 15

tu&lEidZ dh fo'ks"krkvksa vkSj egÙo dks Li"V dhft, A

6. Explain the major tools of public relations. 15

tu&lEidZ ds izeq[k midj.kksa dks Li"V dhft, A

7. What is Personal Selling ? What are the various types of

sale promotion methods ? 15

O;fDrxr foØ; D;k gS \ foØ; lèf¼ ds fofHkUu rjhds D;k

gSa \
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8. Explain the ethical and legal aspects of sales

promotion. 15

foØ; lèf¼ dh uSfrd rFkk dkuwuh /kj.kkvksa dks Li"V dhft, A

9. What are the advantages and limitations of sales

promotion ? 15

foØ; lèf¼ ds ykHk rFkk lhek,¡ D;k gSa \
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