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Note : Attempt Eleven questions in all, selecting eight

questions from Part A and three questions from Part B.

Each question in Part A carries 5 marks and in Part B

carries 10 marks.

Part A

1. What do you mean by ERP ? 5

2. Comment on the future of e-Business. 5

3. What are the various privacy issues for e-Business ? 5

4. Differentiate between ERP and MRP. 5

5. How e-Commerce can prove to be helpful to business ?

Explain. 5

6. How SCM can be consumer-oriented ? Explain. 5

7. Name the various ERP packages available in market.

Explain features of any one of the package in detail. 5
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8. What are the impacts of re-engineering on company ? 5

9. Write a short note on ERP implementation. 5

10. What things should be kept in mind so that ERP can be

easily connected with other components of business ? 5

Part B

11. What is MRP-II ? Discuss the various components of

MRP-II in detail along with purpose and working of each

components. 10

12. What are the various requirements for E-Business ? How

computer can play a role in improving a business ?

Explain the pros and cons of using computers in business.

10

13. What is meant by Business Process Re-engineering ?

How is it implemented in a business ? Explain in detail.

10

14. What are the various problems and benefits of

implementing ERP ? Describe various modules of ERP in

brief. 10

15. Differentiate between ERP and SCM. What are the various

SEHL issues in SCM ? Explain in detail. 10
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