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MBA/M-20 13447
AIR TRAVEL MANAGEMENT

MBA(HM)-207

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

For rest four questions, select one question from each

Unit. Each question carries 16 marks.

1. (a) Where is the headquarters of IATA ?

(b) What is ULD in cargo ?

(c) What is TPM in airline ticketing ?

(d) Write city codes of New York, Karachi, Dubai and

Bangkok.

(e) Write the airline code of Air India, Jet air, Spice

Jet, Pakistan air.

(f) What is Traffic Conference Area-I ?

(g) Where is the headquarters of DGCA ?

(h) What is ‘Carry on items’ ?

(i) What is flight transfer in airlines ?

(j) What is GMT ?
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Unit I

2. Describe the importance of airline geography. Give your

answer with examples.

3. (a) Calculate the flying time if a flight leaves Bangkok

(+0700 Hrs) at 0605 Hrs and arrives Los Angeles

(–0800 Hrs) at 0750 Hrs.

(b) Describe about TC area and Sub-areas of TC area II.

Unit II

4. Describe the main tourist destinations and their attractions

of Italy.

5. Describe the main tourist destinations and their attractions

of Nepal.

Unit III

6. Describe about the organizational structure and their

functions of DGCA.

7. Suppose you are going to London. What formalities will

you face at airport ?

(3)L-13447 2

https://www.kuonline.in

https://www.kuonline.in

https://www.kuonline.in
https://www.kuonline.in


Unit IV

8. Describe the steps of International Ticketing.

9. What are dangerous goods according to IATA ? How are

they handled ?
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